
rccro.-m411 
FCC Form 481 · tarrier Annual Reporting 

Data Collection Form 
OMI ConUGI No. -.-./OMI Contnll No. ~19 

MylOU 

<010> Study Area Code 

<015> Study Are~ Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact 
w1tn questions at>out this data 

<035> Contact Telephone Number: 
Number ot the person ldenulled In data line <030> 

<039> Contact Email Address· 
(mall ol the person Identified In data line <030> 

409016 

Telrlte Corpor•t.lon 

201' 

4072601011 ext . 

renulotor)4ca t longwood. com 

54.313 54.422 
Complftlon Completion 

ANNUAL REPORTING FOR All CARRIERS Rt!Qulred Rt!Qulred 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,_) ___ ., 

<210> I ./ ~<-check box if no outages lo report 

~: ~:::,::·:.::::: ::~::" T' I I 

I 
I It 

(atro<lt dffcnp«wtlocum'--..,-,,--.....1.<-._.;:....;::..~ 

<320> Unfulfilled Service Requests (bro;:.ad:.b::a:.:.n::d.:.) ---======L...-- ----- - --. 

°''"' " Att•mP" {b<0•db.,djl I ,.,_, __ l.,..., <330> 

<400> Number or Complaints per 1.000 customers (voice) 

Fixed ~00_00 _ ___ ___ --1 

Mobile . 

<410> 
<420> 
<430> Number o f Complaincs per 1,000 customers (broadband 

<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

T• rlte_FC"C For• 481 .. s.t-c t. f~ 50• .St>rvic:e Q\o.&. lty S1.•ndacd1 pd! 

<510> 

<600> 

<610> 

<700> Company Price Offerings voice 

<710> Company Price Offer ings (broadband) 

<800> Operating Companies and Afnllates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certifica tion 

<1010> 

(ch«:J: toilttl COit" t~ti/K.OtlOtt} 

f«Nnp/•t• ono<~d worhtattrJ 

(comp/ff• onochwd worhkr~t} 

(comp/•r• urroth•d wor-luhne} 

(1/ )'a, comp/•tr ortachtd WOfbhttt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q I•/••~ chr<A •• •nd•<••• '"''•fi<otlM/ 

< 1110> (cOfOpl., .. uach•d woru/1m/ 

<1200> Terms and Condition for Lifeline Customers (c"""p1 .... rroch•d-hhH<J 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed t o Price Cap Additional Documentation Worksheet 

tncludrng Rote-of-Return Carriers offilloted with Pnce Cop Loco/ Euhonge Corrlers 
(ch«* to #tdreot• <~Cl/1coto0t'I} 

(compl,111 ottocMd WO¥kJhn1.} 

Rate of Return Carriers, Proceed t o ROR Additional pocumenm lon Worksheet 

(d'lttlt to Jndlcot• <•1tlfkut/Ofl} 

(<ompl.,, ouoch•d worhh~tl} 

ii 
Ir 

II ./ 

Ir .. 
II ./ 

II ./ 

II ./ 

II ./ 

Page I 
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(100) Service Quality Improvement Reponln1 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study A•H Code 

Study Aru N•~ 

Procrtrn Ycu 

C4nt>ct Totop/lc>M Numbe• · Number of person ldonuf,.d In d•t> lme <tl30> 

ContJCI Em.,I Address • Email Addreu of"""'"' ldonlif od in d11> lint <030> 

If your •nsw•• to lino <110> I• vu. do you h1vo 1n oxlstlna §S4.202(1) "S 
year pl•n" filed with tho FCC7 

1r your 1ru"'1er to LIM <111> ts yes, ih1n you are r1qu1ttd to file~ prosress 

r•Po<t. on kne <112> dekn .. 11nc the 1111u1 of vour company's u rstlnc § 
54.202(•) "S yHr pbn" on fdo With tho FCC, 11 It rol11<s to vour prO\'ISiOn of 
ltOJC* ltf.tphony UM<t 

40Hll 

T•lrl•• t'or-poratlon 

JMC 

01 .. 0 11 11 •at. , 

(yes/no) 0 Q 

<112> Anach Frve Ytu S.rv1ce Qu~IJtylmprovemtnt Plan or, in su-bMqucnt yun, 

<l tl> 

dl4> 

<115> 

<116> 

<117> 

<118> 

your 1nnu1I orocr•ss rtPon filed pursllilnt to 47 CF A t S4.313(>KlJ. If your company Is 1 

CETC which only recervu fro1-en support, your pro1rtss rtPort Is only 

required to 1ddress voice telephony service 

PlellO Hlo<t the aporopn.1!0 rllpon•os below (V .. , NO, Not Aj>plita~) to connrm 
tnai tn• 1ttacn.d doct.ment(s).. on Hne 112. cont~1ns a ptOCre.u report on 1U tiva~1r 

sen.-uq1,,111.;tyirTtPfO'H"'*"t p$an punuant to 15' .202(1) TN information ihal be 

subm1tt9d • ·t Uie You• center f.tvel ot census b4«1C tJ appropr .. t• 

M1p1 deta 1n1 P'Ol'•u t~rds meeunc plan tarc•tJ 

Report how rnuch unlverial StrYke (USFJ SUPPort WIJ received 

How ITlJd1 (USf) WM uaed "' •"1"0Y• ......,_ qu1lty Ind how 1UP9Qlt wn uood lo improvo Ml'lloe qu.tlty 

HowlTIJCl1 (USF) .... ulld io ""4>1ovo &0Moocovoreoo end howoupport was u...i tolmptO\lt...W.O covtt1Q4 

How l!llCh (USF) Wll ..... "'lmptovo - capacity Md how IUppoll WU uHd U> 1"1PfOVO ....... capclty 
PtO'l/Kle an e rplanatiOn of network 1mprov.mtnt taratts not mtt 
an the puor ulendu war. 

FCC Fo'"' 481 

OMB Control No. 30E(H)986/0MB Control Ho. ~19 
July 2013 

N1rne of Att~c.hed OocurMnt 

P•I• 2 

P110 2 



(2001 Sttvf<t Out•&• Roportrn1 (VOl<o) 

Oita Colltctlon F0<m 

cOl<h> ~ud AtH Code 

<01\) Stud ArH Namf' 

.. 02~ Pr flM Ye•t 

UICIU. 

JOU 

FCCFOfm Ul 
OMBControlNo. )060-09"/0MOCOntrolNo ~19 
MvlOll 

,.,. , 

•OJS.l> ContMt lf'lt'phw Hi.nbtf -f\"'"'* olrnon~=::.:lll:::IH=l•::.;~:::'::.:":..:•:::ne::....::<Oo:l0>:::::_ __ .. _
7_>'°_'°_1_

1 
_•_••----------------------------------­

cOS,,_ Con1-.l lmM Ad•~ (mMI AM~•' f)!!IOtl lidfttU"-d m d•U ..,. <1))0> 

... clll> <bl> <lo)> <1>4> «l> <d> «b ... d> - <'>> 
NOltS 

OU TMt °"'"" 
"9.f«reM9 Ovt:a&cSl.wl Ow1••)t•f1 0..lte• Cn4 o..toce Cod Hvm.bttol tu fadlftle:s StNkeOvt:"I• AlfectMllldplo 

Nwmbef O•t• ...... Date ltm• Out_..,. AH«tt!lll Jot .. HMMfff of Alf«tM O.colptlOft to.at St.,..,ArUI SeMce Outaae ,,evmt'"fw 
Cu.contert IY•/Nol alllfUt&n.nlv'' IY,./Nol ....... don "ocedwrH 

Pie~) 



(1001 Price Offtflnp lnckl .... Volc:t Rott Doto 
D•t• Conectlon Form 

<010> Studv Atu Cod• utou 

~ol!» c~1t<1 fdte"i0nt:N~ ~H~r of p..-wantdcn1.tfted1tt.i111•M<0.JO> .,.,,u,011 ••~ 

<019> Cont•ct EmH Actdr~n (m• •l Addf•v. o' f>H!:Ontd.-nbfied in d•t•llin• <()}()). u;ryl•tore·•ll ''1""'*' ee-

dOl> fle\tdr11U.1l lonl Sttv1ce Chua• ll(ectt11• 01te 

<702> S1n1I• Slllf ~'idc fltitd.,,l••I Loni SfM<• (hate• 

,10J" 

Stile lachMH flUC1 SACla:TCI 

f-

, .,.,,.,. 
<bl> <bl> 

Add:entWloal 
111•1• ,.,,. Senkcfl•t• StHit s~- Line ChatH 

FCC Form411 

OW CMtrol No. ~CoMtol loo )060.CSU 
Jvly 2013 

M .... .Cory(.wt-4-AI• 

Slat• Univwwl S..Yk. fff 

_ .... __ 
roe., Pet• • ••in and rn 



(710) lroadband Ptlct Olftr"1p 

0111 Collt<tlon fom1 

<111> <ol> 

Sutc bU!Mi•ellUC) 

-

UlJIOIOU •U 

<l>I> 

Sutellt$1MM 
....... nt..S Rate , ... rot•Rau-4t ... 

fCCf-•fl 
OMIControlNo. -OINl6/0MICOMrolllO _,, 

Mt 201J 

lf'OHband ~. UM&•~· 
_ _._ 

•~udt.nd,...... .. UMc•~· 
Acdonl __ Wh _ 

fM'-I ....... s ............. fGll ~~-Hl"'"'11 



(800) Operwt1111 c .... plf>IH 

Data CoUtctlon Form 

<(UlU> Stud NHCodt 

•01~> ~lud Alt~ Ham. 

<0)0> ,, ,.mYe1t 

<0.lO> Cori.t¥t N Mlf' Ptn0n USAC JM.iid mntact '!JM dint thd: di\I 

c:OJb CooU<tT~• Nwl'l\Mf humb« of pt:r..an identified In dl1• line <CllO> 

<019> Cont.i CmMt Addrft• !"'"" Adchu of p..-klc•blled,. dnt '"" <030> 

<811 > Hold1n1 Company 

c8 i h 0Pt1<'1tln1 Co.mp any LU• Ill r.teH floldlM•· t tr 

<813> <II> 

AHlhln 

•otou 

JOU 

,.,., .. ! • 

467>'61 

... ..,.ll•• 

lllU 

' ·~' 
·y: • ti&- {WOOd cc. 

<12> 

SAC 

fa: rorm'*I 
OMl~No. 3060"°"6/0MBControlHo ~19 

My20U 

ul> 

Doi,. lu-sAJ c_...... or lrand ~Ion 



(900) Tribil Lands Reporting 

Data Collection form 

<010> Study Area Code """ 
<OlS> Study Arel Name 'ttth\l• Corpoutlon 

<020> Pro r.m Year 1•1 c 
<030> Contact N1me • Penon USAC should cont1ct ro11rdln1 this data .. ,, ,,_,. 
<035> Contact Telephone Number. Number of person ldenttficd In data tine- <030> .~,.JHltll "'"t 

Pace 7 

fCCForm481 
OMB Control No 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Conuct ~II Address EmOll Address ol person ldenut1ed In d at> line <030> ,.,.1 .. oryouu-- -

<910> Trlbal Land(s) on which ETC Serves 

<920> Tnbal Government Ena11ement Obllpllon 

1f your 'omp1nv .ervcs Tnbll l1nds. pleue s.elact (Yes.No, NAJ ror each these boxes 

to cot1f,rm the status dtwibed on tht attached document(s), on lire 920. 

de.rnonnnte.s c00f01nation wllh the fril»t 1overnment pursuant to 

ts• Jlll•K'l "'d""., 
<921> Needs assessment and d&ploytnent planning with a focus on Tnbal 

communKy anchor lnautubons 

<922> feoS1b1htv ind sus111n1b1hty planning, 

<923> Mar~et1n9 services In 1 cultu11lly sensitive manne r; 

<924> Compliance with Rights of woy processes 

<925> Compliance with Land Use permlttln1 requirements 

<926> Compll1nce With f1t1hlles Sot•n& rules 

<921> Compli•nce with Enwonmen~I Review proccssu 
<928> Comph1nce W.th Cultural Presern·tion rrVlew proceues 

<929> Comph•n<e with Tnb•l Busin~u •nd Ucenslnc requirements. 

Ntmt of AU•Chtd Document 

._, .... , ... '· .. 

P1ge 7 



(1100) No Terrestrial ~ckhaul Reportlnc 
Data Collection f orm 

<010> Stud Area Code 
<015> Study Area Name 
<020> 

<030> Contttl Name • Person USAC should a>ntact reprdin1 thls data 
<035> Contact Telephone Number • Number of person lden110ed In data line <030> 

<039> Connet Email Address · Em11I Addreu of person Identified In data line <030> 

< 1120> Ploaso c:onflllTI whetl>er torros11181 bad< haul optlOns oxist wllhln llie suppol\od area 
pursuant to§ S4.313(g) (Yes. No) 

tOHlC 

C'!f\J-•tOry!e•l19"f't'OOd ~ 

<lllO> Ptoase SGl&el the app10p<4110 rosponso (Yes. No. Nol /\j)pllcablo) 10 confirm tho 
rcpor1ing earner otrors blO.'.ldbnnd SOMce of 3t loaat I Mbps downstroam and 256 kbps 

upstream within the supportod oroa pursuant to§ 54 313(g) 

fCCform 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
luly 2013 

Page 8 
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(1200) Terms and Condition for llfellne Customers 
lifeline 
Data Collection Form 

<010> Srudy Arn Code 

<OIS> Sludy Aru Name 

<020> Prog~mYtlr 

<030> Cont.ct Name ·Person USAC should contact regud•l\f this data 
<03S> Cont1ct Teltphon• Numb•• · Number of person ldent•fi•d In data • ne <030> 

Contut Email Addreu ·Email Addrts• of person ld•ntifoed In data One <030> 

<1210> Term• & Cond11lons ol Vol<e Telephony lifeline Plan• 

4otGU1 

htrt~• Corpont!cin 

••11' 11011 cnct 

<1220> Lin~ to Pub••c W•bs•t• HITP ,,,.,,.,, 111ewt1•1 ..... o-

Piu.se check thes.e bort1 ~low to confirm thtit tht attached docum.ntis). on ttne 1210, 
or tht wtbstte listed, on lln1 1220, cetitJ!nt the reqlAred Information purauant to 

i ~4422(a)(2)1nnu1t r1oortln1 tot £TCs receMns low'1ncome 1uppof1, carrl11i mun 

annually ropott; 

<1221> lnform1uon d.,mb1n1 the t•rms and condltloru ol 1ny voice 
ttlephony s•rvlce plans ottered to Ufel1ne subscnb•rs. 

< 1222> Detail• on the number of monutes provtded as p1tt or the plln, 

< 1223> Addmonal charaes for toll calls. ond ••te• for .. ch such pl1n. 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 20 13 

Name of Attoched Oocu1Mnt 

P•&•9 



(2000) Price Clp Clnlt< Addltfonll OoallMni»tlon 

01tt Co"cctlon F°"" 

lncludin Ro<e-o ~trum Corrlm a ll10t•dwith Prln Ca !«:al utho f t:D,,,./f 

-tOIO:> S1ud N-H Code 

lifitl CHIPdfli ii fi 

)ti( 

AUlWtt 

1\- ~tJiOii ¥1 

1wu.1tu1yw111 .J t· 

,., .. 10 

fCC-411 
OMI Coftt10I Ne. ,_._/OMIC..,trolNo -19 
july20U 

S• tut th• apptopr·bt• tHIHlll'l\e& llt"IOW (Ytl. No, Not AoPlk•b ... to f'OC• <ompli.uu u. ndpic.nt of lfKf'tift ... UI Conn.Kl AM«b Phaw 1 WPtHK\. lrotcn Heh Cost wPPOl't. "'PC..• auppori lo olfMt Kc.et.$ di••• redvft*'i. .... 
t~nKt Amttla Ph•M H tuppott H .,., ,°"°'in •7 Ok t ~.Jll(b).(<li(d)..(e). The tnfarmlltlon rtpOrted on till• f0tm •M Sn tht cfo<uMtflt:s Htl<htd bo1dow b auvr•l«. 

lnotmtn1al COnnect Am•rlu Ph•M I re.porlin1 
c)OlO> )nd Vnr C•rnf1u t.lon (47 Cf Rt !a-4.Jll(bl(tlil 
c1011a> Jtd YHr C•thf1wllon {U CfR§ 54 JU(b)Cl)t1) 

•lOllb> A111chment (41 CfR §SA lU(blll)UI 

PtK4 C•, C.r'-t Re<.Mrlt Jro1fofl SUppon c..uflattoft {4/ Cfl t 54.lll(•)t 
.,lOU:> lOU fto:~ $4.tpportCllNl.lt.on (47 CfRtS&JU(c)(1)1 

<101 }> 1014 hOHft ~pport c•ui~ (47 CfFl 4 SC )1J(c)(1H 
<.2014> 201.S f"tottn S..,ppcnt C.6c\A.1ugn (47 C.ff\ t 54 JllCdtJ)) 

,.)QlS> )016 •.nd fut we hOJtU Supi>Oft C•l(ufi hOn (41 er A f 54 l I J(cl(4JJ 

Ptkt C1p C.ulet ConRt<t Alnerlu fCC Suppcwt (47 aA t U.JJ~d)) 

<1016> (~tJtk•tlon Supporl u'" 10 llulld 8ro;1db•nd 

Conne<\ Amet'kl Phtu U Aeport.ln1 {47 alt t S4.JL'J(c)) 
<1.2011> ltd~., ltoaA.an4 ~ t«\lliubon 
•2011:> Sttt ye.at 6toadbatMI ~e («fl,fK:auon 
YDJ,,. lrttthrt Pfol'f'U C.-tift(:ahon 

cl02e> Piiea.sechecli. the bo. to confwm th.it the ittktt.d document(s). on hne 20l:1,c.ont1•n1 the required infoinnation .-----------, 
putsu~nt to f SC JlJ (•Kl)(•). n a; r-.c1pt.,,t of CAF 'h•H II hll)OOR shall PIO'Adt tht n"'"ber. n•me.s. -.Ml 
add.res.let of communlcy a.nd'lor lnttltubOf'll to wh<h ti.c~n provw:hn1 Keess to bl'Oadblnd service in the 
prec~1n1 a!endu ve•r 

,.,.10 



11000,bt.e OIAetw,.~Md!tl!)MI ~ao. 

o.t·~· .... 

tshhs '»reereue 

4-U•"ll...,~ l ..... Mcllft'~!""'-....,.,_.._.. -..dl... ,,.,,,,,tYr•tl tn?li 1 'OP 

•«'-"'411 
CMI Ctiwluof flfo JOIO.OtM/OMI W...•tl ~ IOIO-Cl&lt 

....lQU 

01toe ......... ....., ..... ...,._._,...,.,.._...,.,..~.,._.,,,...... .. oa1t~l....,..,,..,.utt._vc-......._....._,,........_._.. .. ~,, • ..,.,,....._ ..... ,_. ... , 
CMtW. IUf'XJJ lf\olnW«....utya.t .. ........._ ,..,......_ .. ,.,_.., .... """""""'......,......_ .. _. ... 

1~101 "'ect•t.t••,_._ • ., .. ,,..,. 
Ui11"'t-tf'!t1a...,_ fC7Ullt W J11'iWOM 

""-•NUAMO.C---lM""C ...... MIW""• ..... 

110111 ~,~::::·:.~':!:.-::=...~~::!!.~--=~=:... D 
Pf'l,l.Wirt; ecion••~ ~lri N pt•orM ......... yoW 

~ .. MUt'".fdooa,..._...\.t ... -....W.__., 88 
'IOIQ lt~c..,._.,,,...,,,.,,,.. .. ,..llOtC#t•f47Cfll;,\.IJ1"11Ut C'Y'"""'t 
(IDUI lfY'ft ~..-~rl•-.111.6.....,.,~, CT"""'I 

Ptlil•••U..~ .... ~:;.u~torA-mlMll'ttCllCMd~1),onUnel011,°""t.lintlhot teq>JlrMlitonndon~IDf~l13(t')(jJ~,~'*-1 

tlfll\I llf\U"!>li '""'°9'1ll ... ~""1ttlA\1)1~(Qport4tlll• tt.rN11I*' 

f~t...,.o""""J 
ID 
!Cl :::: =~::::-:.=:.:--·c.~,-

lrpw\ .................... , .. _,._ • 

\-·-=-,.,,.,,...,..,-,,.,.-,,.,..=_.--,.,,.,.,.,,,...,-,,,,.._-.,=,.,:-M"'." .. ..,,.-.,.-00------' 
• .,1•1 ,,.,,.,"'MflW""°~-t014 h¥1Mt.Gm1Ml'V•Olti•IMdf CV-V"-1 

........ ....,._,,.,.,. .................. ~.,....11. ............. . 
, .. '""""""'~ ._JOH~fit ' \A t1Ut1Jlt..._ 

(KJl<f) ·~.,...,.,,,.._ ..... ~----·'•• ,........,-' . ........................ o... ........... ,___. ...... c:::::J 
llWOI ~-1ot~.~~8'a~ .. 'Nft!W"'9~0ICNPI,.~ 0 
'""" 11 .. --"""''--... ..,~-'""publc_,, ... ...,poiiolmod,._..,,,,.,..,._, D 

If l'flt!' '"""°"'"",..""' lontt 1011 .... U!t<\U1e bo-.-. 1-" ,.. 
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tto,IJ ~'llet"""°1 .. ,.,..._.,...,~,,.., .. ,,..,_1rt•~c~ 
""' .. .CWlllM<t 

CJ 

u.>Wlf"·l*"""""'"IOfl~ll'lilo.,..,n1o,..,, .. ,,~.l~ 
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llOOOIO.UOl.._......,_.,._ ...... I~ 

O.t•~~ 

(3027) Revenue 

(3028) 01><1rotln1 Ex1><1nses 

(3029) Net Income 

(3030) Telepllone Pl1n1 In S.tviee(TPIS) 

(3031) Tot•IAuou 

(3032) Totol 0.bt 

(3033) Tot•I Equ.ty 

(3034) 01vidond1 

Ttl! ltt £9tPPCtS 1rn 

11A'"l.eP'[\, 
tst1J4p1911 Ill 

'l n ' ' ' P 'd" t "sx:ast he 

f(C,_ ... 
CM8C.l'OI~ ll*>Olll~c.cni- !CllOoGU 

M;JOl,1 

,. ... ., 



P11e 1' 

FCCform481 Certlfiation • Reporttnc carrier 
Data Collection Form 011.18 Control No. 306<Ml986/0MB Control No. 306<MlS19 

July 2013 

<010> SludyAruCo<fe •o~OL6 

<OlS> StudyAro1N11me Tolrlte Corporation 

<020> Pro rim Yur 201' 

<030> Contact Name Person USAC should contact rtprdlng this d•U Hark Lawn 

<035> Cont>CI Telephone Number. Number of person klentlfled in d1t1 hne <030> 4072601011 ex• 

<039> Contact Email Addreu ·Email Address of person Identified In d1t1 llnc <030> r09'!le<oryttcal l0<1•f'H"'J """' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy th•l I •man offiur of the repottln& carrier; my responslbllltlts include ensuM& the accuncy of me annutl repO<tln& requirements for unlverul servlu support 
rc<iplet1ts; and, to tho best of my knowted11, the lnform•llon reported on thl• form tnd In any attachmet1U I• accurate. 

"lama of Report1na Curler: Te .. titc CoE'poratlon 

Sl<nature of Authot111d Officer C£RTtP!~D Otl!.TH8 Cate 06/25/2015 

Printed name of Authorized Olflcer: Kell Y Jcoe l 

Title or pollllon of Authorized Officer· CFO 

tTelephone number of AuthoNed Offteer 671202129' eXL 

Study Alea Code of Rt"""•n• C.mer. 409016 Fiim• Due Dote for this form I /• . 
Pt-rtOt1' .. Jlfutr., mdH'll f1U. itAtemenu on this form (tn ~ pt,lniJhed by fine or forle1Wr• under ti'!:• tommuftlcatiOf\• Act of 19l4, 47 u.s_c.. i§ so2. 503(b,. or flne Of lmpru.Ontntnl 

under fit&. 11 of the Uf'liltd States Cod•. 11 U.S C I 1001 
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<010> Stud Art1 Cod• <09016 

<OlS> Study Artl N1m1 "r'clt-ltc Cocporaclon 

<020> Pr ram Year 2016 

<030> Cont• CI Name - Person USAC should cont1ct reprdin1 this data MArk ~rt 

<035> CcntlCI fe!epllOM Number· Number of person Identified In dat> hne <030> <072601011 ext . 

<039> c.int1<1 Ema II Addreu • Em1J Addteu of person identlfted In dlta lllle <030> r•<Julatory!cai lonqwo ~ com 

TO BE COMPLETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificat ion of O fficer to Authorize an Agent to Fite Annual Reports for CAF or LI Recip ients on Behalf of Reporting <:artier 

I certify !NI (Namo or Agent) la authollttd to s ubmit the lnformatJon r9j)O(tod on behalf of the reporting carrlor. I 
>110 coolly that I om on officer of the re ponlng corrler, my respons lbllltJes Include e nsuring the eccurecy or the annuol dot• reponlng requlremenll prOVldtd to tho authorized 
agent: and, to tho bett or my ~nowledge, tho reports and data provided to the a uthorized 1gent II eccurale. 

Name of Auth0<lrtd Alent 

N1me of Reoortm1 Carrier 

SIR'11ture of Authotlted Offic.er Date: 

Printed n1me ol Aulhot'IJtd Offlc:er. 

T1Ue or po ... uon of Aulhouied Offlcer; 

T • eohone nu111ber of Authomed OK acer 

Study Are• Code of RePO<t1n1 Ctrroer. ,_,,,.Duo Dato 10< !hos fotm 

P"''°"' .,attulym•~ltl1 l•l'4! <1•tem«1" on lhh lorm un be puni>hed by ftne or lorlcrturt und<f the Communication• Act of 19)4. 47 U.S.C. tt SO?, SOJ(b), or l1M or'"'""'°""'"" 
undet Tiile 11 ol th• United SC.Iii Cod•, 11 u.s.c. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certificatio n o f Agent Au thorir c d to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting Cartier 

I, u •gent for the reportln& urrlor. certify that I am aulh0<f1t d to submit the annual rtpO<U lot universal servl<e support recipients on behalf of tho rtportlna c11rier; I hl'lt provided 
the data reponed herein b11ed on data provided by tho raporllng comet: and, to the best of my knowled&e, the lnf0<matlon re po rted herein Is accurate. 

Name or Reoortlna C1rr•1r; 

Nome of Auth0<llod A,ltnt Of Emplovee of A.lent. 

S•1n1ture of Authorized A.l.ent or Emnatw.. of Aa•nt Dito 

Pr •nted name ot Authotiled A"""' or Em"""'"'• of A .. nt 

T•tle or pos•t.,,. or Authomed Aren t or Employee ot Arent 

!Telephone number of Authorlled A.rent or [molo-e of A.lent 

StudyAru Codtof Rtp0rt1n1 Carrler F1lln1 Duo Dato 10< this form: 

PenonJ w.llfulty makln& filM! snt~mentt on thll form un be punished by fine Of fo,fehu1e under the Communlc;a1Uon1 Ac;t of l9J4. ~ 1 U.S.C. J§ 502, SOl(b), or «ne or fmprrwnm~nt undet title 
II ol th• Unllod Stll .. Code, 11 U.S.C. § 1001 
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f-CC Form 481 
Section 500- Service Qualily Standards & Consumer Protection Ru les Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it w ill satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Tel rile discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www. Ii f ewi rclcss.com. 

2. Telritc provides service availability information on their website at 
www.lifCwirclcss.com. 

3. Telrite provides contract terms Lo subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans. expiration of rollover 
minutes, availabi lity of serv ice, and cost for additional minutes in all published Lifeline 
advertising malerials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Li feline plan. If at any time a customer purchases additional minutes, charges and 
plan options arc available on the company website at www.lifcwirclcss.com. 

7. Telrite 's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". I f a subscriber chooses to decl ine 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Li fc Wireless does not have facilities in any stale other than Georgia. lt 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is idcnti ficd by a 91 1 dispatch center as belonging to an underlying carrier, the 
omcer would ca ll the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telritc dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the cal I wi 11 be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. A ftcr the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 




